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Focus on the

FUTURE
Join us at The ARA Show™ and gain valuable insights and tools to navigate the short- and long-
term future of the industry as you move your business forward. It’s the place to be for education, 
events, speakers, networking and the world’s greatest collection of buyers and sellers of equipment, 
services and supplies in the rental industry. 

Find new tools and solutions. Discover new trends. Build new relationships with industry peers. 
Be inspired and be inspiring. And do it all while having a blast with Orlando’s world-class 
entertainment, activities and dining options.

FEB. 11-12 • Education
FEB. 13-15 • Trade show

Orange county convention center

Orlando, Florida

Keynote with 
DAYMOND JOHN
With a background including Brand Week 
Marketer of the Year, Ernst & Young’s New 
York Entrepreneur of the Year, and 13 
seasons on ABC’s Shark Tank, Daymond 
John knows how to effectively communicate 
to consumers. On Feb. 13, he’ll share his 
five “S.H.A.R.K. points” and achievement 
strategies to help you grow your business. 

Sponsored by ARA Insurance

https://arashow.org/events
https://www.arashow.org/Register-Plan/Plan/Venue-Show
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EventsU Sessions
If you enjoyed the former Events & Tents, then EventsU will blow you away with its spectacular lineup 
of speakers. You can’t afford to miss this rental education event of the year with extraordinary industry 
professionals and inspiring insights.

This is a separate program with an additional registration fee. See page 23 for details.

Sponsored by Easy RFID Pro; Seitz, The Fresher Co.; and TopTec Event Tents 

REGISTRATION OPEN 7 am – 5 pm 

Breakfast Keynote  
with Ivy Robinson 
(page 4)

7:30 – 9 am
• Creating the Perfect Marriage Between  

Event Rental Companies and Event Planners

EventsU Education Sessions
(pages 4 – 5)

9:15 – 10:30 am
• Drive More Profit with a Clear Brand Story
• Oh Crap, Here Comes the Fire Marshal!
• Move Your Event Rental Business Forward: Success Starts Today 

10:45 am – Noon
• Ready! Set (The Table)! Go! 
• What If a Tent Rental Company Was Built Like a Tech Company?
• Using Lean Methods to Create Efficient Warehouse Operations

Lunch Session with Alan Berg
(page 5)

12:15 – 1:30 pm
• Stump the Event Sales Guru 

EventsU Education Sessions
(pages 5 – 6)

1:45 – 3 pm
• Customer Service Culture: A Leadership Approach to Event 

Rental Revenue Generation
• From Initial Call to Tent Install (and Everything in Between!)
• Event Profitability: Are You Actually Making Money?

3:15 – 4:30 pm
• Don’t Be Like or Buy Like Everyone Else
• Stop Taking Orders and Start Selling for Profits!
• Don’t End Up on the Evening News: Prevent Event Rental  

Safety Disasters

EventsU Reception
(page 6)

4:30 – 6:30 pm

Saturday, Feb. 11

https://arashow.org/Education/Saturday/EventsU
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7:30 – 9 am
Breakfast Keynote: Creating the Perfect 
Marriage Between Event Rental Companies  
and Event Planners 
Ivy Robinson 
Sponsored by Aztec Tents

Hear from this cutting-edge event planner about 
how relationships between event rental companies 
and event planners have evolved. Robinson has 
designed one-of-a-kind experiences for clients like 
NASCAR’s Dale Earnhardt Jr. and NFL coaching 
great Bill Cowher. She will speak for approximately 
45 minutes starting at 8:15 am.

Key takeaways: 
• The importance of over-communication post 

pandemic 
• Expanding from just a rental partner to sourcing 

new equipment and innovation

9:15 – 10:30 am
Drive More Profit with a Clear Brand Story  
Aleya Harris

This former chef, catering owner and successful 
marketer will show you how to craft a brand  
story that will win over clients, increase revenue  
and solidify the longevity of your business.

Key takeaways: 
• Five elements that make your company’s  

brand story a powerful marketing tool 
• Infusing a customer-centric brand story into  

your marketing efforts

Oh Crap, Here Comes the Fire Marshal!
Mike Holland and Brian Richardson 

Tent rental industry pros with more than 88 years of 
tenting experience will share their install nightmares 
from the field and discuss how to avoid costly errors. 

Key takeaways:  
• Best practices to successfully navigate tent 

permitting and building code restrictions 
• Building relationships with officials

Move Your Event Rental Business Forward: 
Success Starts Today 
Maurisa Beaver

Join this conversation to discover how to evaluate 
and grow your event rental business, as well as 
practical strategies you can share throughout your 
organization.

Key takeaways:  
• Identify what needs to change in order to have the 

event rental business you want
• Develop actionable plans that will drive results

10:45 am – Noon
Ready! Set (The Table)! Go!  
Steve Kemble 

Find out how your inventory can be the star of  
any event in this session with an award-winning 
event designer and lifestyle guru. Participants 
will form teams and get a box of mystery items to 
design the ultimate tablescape for Kemble to review.

Key takeaways:  
• Gain expert design advice and see tabletop trends
• Showcase your tabletop design skills

https://arashow.org/Education/Saturday/EventsU
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10:45 am – Noon (continued)
What If a Tent Rental Company Was Built  
Like a Tech Company?  
Bryan Bolt and Alex Kouzmanoff

Tech companies like Google are ingenious, strategic 
and precise when it comes to business decisions. 
Tent industry experts will show you how to build 
your tent business the same way. 

Key takeaways:  
• Making calculated tent purchase decisions 
• How the right approach can influence profitability  

Using Lean Methods to Create Efficient 
Warehouse Operations 
Mark Graban

In this session, a Lean methods expert will discuss 
transferable lessons from a range of industries, as 
well as common Lean tools to improve warehouse 
efficiency in sustainable ways.

Key takeaways:
• Critical Lean mindsets for warehouse operations
• The connection between efficiency and safety, 

accuracy and customer satisfaction

12:15 – 1:30 pm
Lunch Session: Stump the Event Sales Guru
Alan Berg 
Sponsored by B&R Innovations/Block And Roll

Bring your most pressing sales and communication 
questions to this rapid-fire Q+A session. Berg will 
speak for 30 – 45 minutes, starting at 12:45 pm.

Key takeaways: 
• Address your sales challenges
• Gain effective sales tactics you can use right away

1:45 – 3 pm
Customer Service Culture: A Leadership 
Approach to Event Rental Revenue Generation  
Chuck Salem

Is the customer service your team provides just 
acceptable, or is it truly exceptional? This session will 
focus on how to build a culture of service. 

Key takeaways: 
• Leadership techniques to build a customer service 

culture beyond basic practices
• Making customer service an integral part of your 

company’s success for long-term revenue growth

From Initial Call to Tent Install (and 
Everything in Between!)
Liz Davis and Melani Kodikian

With limited labor available, better communication 
is critical. Join MATRA board members and industry 
veterans for a discussion of best practices.

Key takeaways:   
• The tent rental process from first call to teardown 
• Training strategies to turn employees into leaders  

Event Profitability: Are You Actually  
Making Money?  
Bick Jones 

Learn how job costing should be done from an 
industry expert who will share real event examples. 
You will leave with a downloadable profitability tool.

Key takeaways: 
• Calculating profitability for each event 
• Building in flexibility to react to financial changes 

EVENTSU (CONTINUED)

https://arashow.org/Education/Saturday/EventsU


Throughout the year, you’ve met 
challenges including bad weather, 
difficult locations, demands for elaborate 
custom work and more. The 2023 
Inspiration Gallery will highlight those 
challenges and provide an opportunity 
to showcase how your company made 
the event a success.

• “Best in Show” will win a free CERP 
(Certified Event Rental Professional) 
program enrollment and be featured in 
Rental Management magazine.

• To participate, you must be planning to 
register for EventsU (formerly Events & 
Tents) held on Saturday, February 11, or 
The ARA Show on Sunday – Wednesday, 
February 12 – 15. 

• Find submission details and 
information at ARAShow.org/gallery.

Showcase 
your event 
success
in the inspiration gallery 2023

SATURDAY EDUCATION
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3:15 – 4:30 pm
Don’t Be Like or Buy Like Everyone Else 
Ivy Robinson 

Learn tips and tricks to elevate your events, stay on 
budget and maximize your inventory in this session 
focused on current and emerging trends.

Key takeaways:
• Future trends and how they’ll influence  

rental inventory 
• Creative ways to leverage existing inventory  

when styles and designs shift

Stop Taking Orders and Start Selling  
for Profits!
Alan Berg

Inspire your sales team to up their game and see the 
opportunities, because that’s where your additional 
profits are hiding. 

Key takeaways: 
• Tips to get your team to be active listeners
• Getting more sales without more marketing

Don’t End Up on the Evening News: Prevent 
Event Rental Safety Disasters 
Jamie Cox, Dan Farrell and Kevin Gern 

Join a panel of event rental experts to discuss how 
accidents could have been avoided in actual events 
that resulted in personal injury and product loss. 

Key takeaways:  
• Strategies to prevent accidents on the job  
• Best practices for the warehouse or field 

4:30 – 6:30 pm
EventsU Reception
Sponsored by Central Tent and Palmer  
Snyder Furniture

Stroll to the rooftop terrace outside the convention 
center for a relaxing evening surrounded by a top-
of-the-line event rental atmosphere. 

Separate tickets required. Tickets are $75 for EventsU 
attendees through Oct. 31, or $100 per attendee 
starting Nov. 1. 
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Future of 
equipment rental
If you’re in the equipment rental business, this one-day event is for you. Be inspired and learn from top  
industry experts and your peers about best practices, technologies and innovative ideas propelling the 
construction and rental industry forward. You’ll also have a chance to network with like-minded rental 
professionals from companies of all sizes about what they are doing to increase their efficiency and provide  
a better customer experience.  

This is a separate program with an additional registration fee. See page 23 for details.

Sponsored by ANA, Fame Rental, Geoforce, MCS Rental Software, Point of Rental Software, Quipli, Trackunit and West-

REGISTRATION OPEN 7 am – 5 pm 

Networking Breakfast 
(page 8)

9 – 9:45 am

Welcome and Keynote Session 
with Dale Asplund and Steve Jones
(page 8)

10 – 11 am 

Education Session
(page 8)

11 am – Noon
• Contractor Panel and Q+A

Lunch
(page 8)

Noon – 12:45 pm

Education Session
(page 9)

1 – 2 pm
• Rental Company Panel and Q+A

Breakout Sessions
(pages 9 – 10)

2:15 – 3 pm
• Rental Operations Breakout Session 1: The Future  

of the Construction Jobsite and the Impact on Rental
• Rental Fleet Breakout Session 1: Rental Fleet Management Panel

3:15 – 4:15 pm
• Rental Operations Breakout Session 2: Future of  

Rental Operations Panel and Interactive Workshop
• Rental Fleet Breakout Session 2: Rental Fleet  

Management Workshop

Closing Cocktail Reception
(page 10)

4:15 – 5 pm

Saturday, Feb. 11

https://www.arashow.org/Education/Saturday/Future-of-Equipment-Rental
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SATURDAY EDUCATION

9 – 9:45 am
Networking Breakfast
Start your day with breakfast and networking  
to get energized before the day’s activities. 

10 – 11 am
Keynote Session: Gain the motivation and 
education to leap your business forward 
Dale Asplund, United Rentals; and Steve Jones, 
Dodge Construction Data & Analytics 

Find out how equipment rental is reacting to 
changing markets and jobsites — both now and 
in the future. In this session, we’ll explore how 
users are harnessing the power of technology to 
exert more effective control, be more accurately 
predictive and produce ever-improving outcomes 
for everyone involved.

Key takeaways: 
• See what’s changing on the jobsite and how  

that will impact equipment rental
• Learn what the largest rental company is  

doing to take on these changes and improve 
the customer experience

11 am – Noon
Contractor Panel: Increase awareness and gain 
insight on future contractor needs. 

Panelists from: AJAX Paving; Brasfield and 
Gorrie Equipment and Supply; Skanska USA; and 
Trilith Studios. Facilitated by Josh Nickell, ARA

Customers both large and small will describe 
what they expect from their rental companies and 
what the jobsite of the future looks like for them. 
This session will include audience Q+A.

Key takeaways: 
• The expertise and technology contractors look 

to their rental companies to provide
• Contractors’ expectations for the future of 

jobsites and their equipment rental relationship

Noon – 12:45 pm
Future of Equipment Rental Lunch
Take a break and continue networking with your 
peers before the afternoon sessions.
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1 – 2 pm
Rental Company Panel: Learn how to address 
ongoing and future business improvements. 
Facilitated by Tom Doyle, ARA

Panel includes Al Halvorson, Sunbelt Rentals; Jeff 
Lignugaris, Northside Tool Rental; Steve Mau, 
Brainerd Rental; and Rob Wilson, Stephenson’s 
Rental Services 

Rental companies of various sizes will discuss 
how they are using technology to manage their 
business, improve operations and meet customer 
expectations. Topics include new ways to engage 
your customers, how technology can improve 
your fleet management, and how technology can 
be used in a rural market. This session will include 
audience Q+A.

Key takeaways: 
• New technology to help improve efficiency  

or the customer experience
• How the fleet mix is changing due to customer 

demand, supply chain constraints and 
environmental requirements

2:15 – 3 pm
Rental Operations Breakout Session 1:  
The Future of the Construction Jobsite  
and the Impact on Rental
Sara Feuling, Association of Equipment 
Manufacturers (AEM); and Bridget Wilson,  
Network Coverage

Discover the 10 key forces transforming the 
construction industry, including Business Models 
Shifting to Subscription, Connectivity Leading 
to Jobsite Transformation, a Pathway Toward 
Autonomous Machinery, and Sensors Improving 
Efficiency and Safety. This session also will include  
an informative presentation on cybersecurity. 

Key takeaways: 
• How fleets will change in response to contractor 

needs and jobsite demands
• Changes to come in customer behavior, 

experience and requirements
• Is your business secure? Find out the latest  

on cybersecurity in rental
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2:15 – 3 pm (continued)
Rental Fleet Breakout Session 1:  
Rental Fleet Management Panel
Jake Adkins, Ahern Engineering, Xtreme and 
Snorkel; Wes Clark, Rocky Hill Equipment Rentals; 
Brad Coverdale, Sunbelt Rentals; and Rob Wilson, 
Stephenson’s Rental Services

Rental companies and suppliers will present their 
perspectives on how rental companies will adapt 
their fleet to meet contractor and jobsite needs in 
the future.

Key takeaways: 
• A lifecycle approach to fleet management
• The evolution of battery technology and its 

benefits, and when electrification will become  
a major part of your fleet

• Benefits of asset connectivity and tracking
• Bringing in new equipment categories to create 

and meet customer demand

3:15 – 4:15 pm
Rental Operations Breakout Session 2:  
Future of Rental Operations Panel and 
Interactive Workshop
Facilitated by Josh Nickell

Panel includes: Chad Wagner, A-1 Rent It; Kyle 
Clements, Quipli; Sara Feuling, AEM; and Josh 
Mosko, CES Power LLC

This panel will review the changes coming to 
construction job sites in more actionable detail. 
After the panel discussion, attendees will move to 
facilitated small-group discussions around key topics 
with the opportunity to discuss ideas, share best 
practices and network.

Key takeaways: 
• Learn what’s working and what’s being 

considered by similar businesses
• Discover ways to improve and speed up  

the customer experience
• Review how technology and process 

improvements can impact your bottom line 
 

Rental Fleet Breakout Session 2:  
Rental Fleet Management Interactive 
Workshop
Jake Adkins, Ahern Engineering, Xtreme and 
Snorkel; Brad Coverdale, Sunbelt Rentals; Rob 
Wilson Stephenson’s Rental Services; and Wes 
Clark, Rocky Hill Equipment Rentals

This panel will provide key insights into modern 
fleet management practices and the benefits 
technology is bringing. Following the panel, 
attendees will have the opportunity to discuss 
ideas, share best practices and network in small-
group discussions, which will be facilitated around 
key topics focused on fleet management. 

Key takeaways: 
• Participate in tabletop discussions about how  

to manage a fleet through these turbulent times
• Share fleet management best practices 
• Learn what’s working and what’s being 

considered by similar businesses

4:15 – 5 pm
Closing Cocktail Reception
Join us for a recap of the day’s sessions and a 
final opportunity for networking with your fellow 
industry attendees.

https://www.arashow.org/Education/Saturday/Future-of-Equipment-Rental
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The ara Show schedule
SUNDAY, Feb. 12 MONDAY, Feb. 13 TUESDAY, Feb. 14 WEDNESDAY, Feb. 15

7 am

Learn and Lead Track Connect and Collaborate Track Empower and Engage Track Plan and Strategize Track

7:45 - 9:00 am 
Women in Rental Breakfast

8 am

8 - 8:30 am • Morning Coffee Break

8 - 9:30 am 
Keynote Session: 

Daymond John

8:30 - 9:45 am • Education Sessions

Who Says Leadership and 
Laughter Can’t Mix? 

Tim Gard

Connect to the Workplace 
and Life Through F.U.N.

Paul Long

Be the One: How Great 
Leaders Bring Out the Best 

in Others
Ted Ma

Assuring the Successful 
Continuation of 
Your Business

Leon and Terrance Resnick9 am

9 am - 5 pm 
Trade Show floor Open

9 am – 1 pm   
Trade Show Floor Open

9:30 am - 5 pm 
Trade Show floor Open

10 am

10 - 11:15 am • Education Sessions

Leading in a Lean 
Environment  
Mark Graban

Unconscious Bias Panel: 
Developing an Inclusive 

Workplace Culture 
Unconscious Bias Panel

Workforce Wellbeing: 
Managing Emotional Wellness 

to Enhance Self, Team and 
Organizational Resilience 

Dr. Nicole Lipkin

How to Successfully Navigate 
Mergers and Acquisitions 

James Waite

11 am

11:30 am – 1 pm • ARA Industry Awards Lunch
12 pm

1 pm
1:15 - 2:30 pm • Education Sessions

What You Need to Learn from 
Chick-fil-A’s Remarkable 

Leadership Tactics 
Arthur Greeno

Drop Stress and Increase 
Collaboration with the 

“Focus Secret”  
Will Bowen

How to Create Happy, 
Motivated and Engaged 

Employees  
Lisa Walden

Preparing to Sell Your 
Business 

Roman Basi

2 pm
2:30  - 2:45 pm • Afternoon Break
2:45 - 4 pm • Education Sessions

3 pm
TOPGUN Success and Fighter 

Pilot Precision for Leaders 
Ed Rush

Above the Line: Rising Up 
in the Challenges of Today’s 

Workplace 
Natalie Johnson

How to Recruit and Retain 
Gen Z and Millennials

Phil Gwoke 

Succession Planning Panel: 
Real Rental Stories 

Succession Planning Panel
3:30 – 4:30 pm

Show Floor Reception

4 pm

5 pm 5 - 6:30 pm
Welcome Reception

5 - 6:30 pm  
ARA Foundation  
Charity Auction  

and Reception
6 pm

6 - 9 pm • ARA Young Professional Network Reception (Ole Red at Icon Park)7 pm
7 - 9 pm

ARAPAC Reception (Topgolf) 7:30 - 10:30 pm
ARA’s Tuesday Night Event

(Universal Studios)

8 pm

9 pm

10 pm
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Education

LEARN AND LEAD TRACK
8:30 – 9:45 am
Who Says Leadership and Laughter Can’t Mix? 
Tim Gard

When used effectively, humor can improve 
communication, increase morale and reduce stress 
in the workplace. This session will focus on using 
humor that enhances workplace culture while 
steering clear of any negative or controversial 
humor that may have detrimental effects. 

Key takeaways: 
• Leverage the power of humor in the workplace to 

improve morale and customer service 
• Avoid negative humor to reduce unnecessary 

problems at work 

10 – 11:15 am
Leading in a Lean Environment  
Mark Graban 

Embracing the “Lean thinking” mindset of the 
best leaders and organizations shapes workplace 
culture and drives actions to create change and 
sustain excellence. See how Lean management 
methods can help you engage employees and 
create sustainable continuous improvement.

Key takeaways: 
• Lean leadership methods that will improve 

business performance 
• Create a Lean culture for better performance 

in safety, quality, customer service, employee 
morale and cost 

1:15 – 2:30 pm
What You Need to Learn from Chick-fil-A’s 
Remarkable Leadership Tactics
Arthur Greeno  

Some make leadership look effortless, but 
becoming an effective leader can be a long and 
difficult journey. This session will focus on how a 
tremendously successful Chick-fil-A leadership 
model can be applied to your rental business or role. 

Key takeaways: 
• Effective leadership tactics to develop high-

performing teams in any business setting 
• Ways to lead others so they reach their  

full potential  

2:45 – 4 pm
TOPGUN Success and Fighter  
Pilot Precision for Leaders 
Ed Rush 

Fighter pilots have no room for errors, and 
neither do you in your business. Discover how 
to accomplish more in less time with less waste 
from a 13-year Marine Corps fighter pilot. Learn 
three key strategies to achieve speed and success 
as a leader and dramatically improve your 
communication skills. 

Key takeaways: 
• Strategies to increase productivity and decrease 

errors in the workplace 
• Leadership tactics that can increase 

communication and teamwork 

Sponsored by Ditch Witch 

Sunday, Feb. 12

https://www.arashow.org/Education


CONNECT AND COLLABORATE TRACK
8:30 – 9:45 am
Connect to the Workplace  
and Life Through F.U.N. 
Paul Long 

The “you at work” doesn’t have to be different 
from the “you at home.” Contrary to popular 
belief, FUN improves employee engagement, 
reduces attrition and inspires growth across nearly 
every performance metric. This session uses the 
“FUNdamentals” of Paul’s F.U.N. acronym to 
teach you how to create a culture that empowers 
employees to create more FUN. 

Key takeaways: 
• New ways to create more FUN at work 
• Why having FUN at work is essential for 

employee engagement and empowerment 

10 – 11:15 am
Unconscious Bias Panel: Developing an 
Inclusive Workplace Culture
Panelists: Kerrigan Ambers, Carol Fontanez,  
Jared Maderis, Alberto Pianelli and Brian Wells  
Moderators: Ashley Cuttino, Ogletree Deakins; 
and Scott Irwin 

We all know the rental industry is an awesome 
place to begin and build a career, but how can 
we promote rental as an excellent career option 
for EVERYONE? The answer revolves around 
workplace culture and eliminating our own 
personal bias. This panel features rental industry 
rockstars who will have an open dialogue about 
unconscious bias and how it impacts our decision-
making in the workplace. 

Key takeaways:   
• Enhance your perspective on unconscious bias 

and how it relates to your workforce  
• Best practices in hiring and retention by creating 

an inclusive workplace culture

1:15 – 2:30 pm
Drop Stress and Increase  
Collaboration with the "Focus Secret" 
Will Bowen 

A focused and engaged team is more loyal, has 
less absenteeism and is way more successful than a 
stressed team. This session will introduce you to the 
“Focus Secret.” Gain the tools to make simple and 
powerful shifts that can decrease stress and improve 
workplace harmony, productivity and morale. 

Key takeaways: 
• Proven methods that will increase mental clarity  
• Powerful strategies to reframe negative 

problems into positive opportunities 

2:45 – 4 pm
Above the Line: Rising Up to the  
Challenges of Today’s Workplace  
Natalie Johnson 

Today’s work world is complex, highly demanding 
and full of emotional triggers that can cause us 
to “armor up” and lead with ego. This can lead to 
conflict, resentment and burnout. Learn how to 
overcome these challenges to create an engaging 
and effective team environment. 

Key takeaways: 
• Three simple but powerful concepts to rise above 

workplace challenges  
• How you can bring your best self to work to 

increase collaboration and innovation  

SUNDAY EDUCATION
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EMPOWER AND ENGAGE TRACK
8:30 – 9:45 am
Be the One: How Great Leaders  
Bring Out the Best in Others  
Ted Ma 

The best leaders are also great mentors who 
cause us to think and act differently. Based on the 
groundbreaking national research study of over 
1,000 professionals, this highly interactive program 
reveals a practical process to unlock the potential 
in others. Participants will be challenged to rethink 
their role as leaders, change how they interact with 
their team and learn how to bring out the best in the 
people around them. 

Key takeaways: 
• A three-step process to empower your employees 

to perform at their best 
• Five questions every leader needs to answer 

about their team members  
• Tips to create a culture that will attract, develop 

and retain great employees 

10 – 11:15 am
Workforce Wellbeing: Managing  
Emotional Wellness to Enhance Self,  
Team and Organizational Resilience  
Dr. Nicole Lipkin 

In these uncertain and highly stressful times, 
leaders are carrying the weight of the emotional 
and psychological wellbeing of their employees on 
top of managing their own wellbeing. Learn how to 
fine-tune the resilience muscle in order to effectively 
manage the emotional wellbeing of your teams, 
culture and company.  

Key takeaways: 
• Counteract the factors that cause burnout and 

mental exhaustion 
• Sustainable strategies for stress and emotion 

management 
• Creating sustainable practices in your own 

leadership to positively impact your teams and 
your organization 

1:15 – 2:30 pm
How to Create Happy, Motivated  
and Engaged Employees 
Lisa Walden 

Everyone deserves an amazing place to work, 
yet many people dread getting out of bed in the 
morning. This session will shed light on strategies 
that matter most for the current and future 
workforce so you can create happy, motivated 
and engaged employees. 

Key takeaways: 
• How to create a workplace that is effective for 

you and your team 
• New ways to think about workplace culture, 

communication, work ethic and trust

2:45 – 4 pm
How to Recruit and Retain Gen Z  
and Millennials  
Phil Gwoke 

Millennials and Gen Z make up a majority of the 
workforce, yet somehow managers are still puzzled 
over how to best recruit, retain and engage these 
unique generations. Learn best practices to attract 
and keep these generations in your workforce.  

Key takeaways: 
• Effective ways to attract and retain Gen Z and 

Millennial talent 
• Valuable management strategies that give you 

the awareness, tools and tactics to unlock  
the full potential of Gen Z and Millennials  



SUNDAY EDUCATION
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PLAN AND STRATEGIZE TRACK
8:30 – 9:45 am
Assuring the Successful  
Continuation of Your Business  
Leon and Terrance Resnick

Selling or transferring your business can be the 
biggest financial event of your lifetime. Even the best 
business succession plans can present challenges if 
planning is not comprehensive and established early 
on. This session will share invaluable information  
and resources to help you protect and maintain  
your business well into the future.  

Key takeaways: 
• Advice and information to develop a successful 

business succession plan 
• How to avoid succession planning headaches 

such as family conflict and excess tax  

10 – 11:15 am
How to Successfully Navigate  
Mergers and Acquisitions 
James Waite, Esq.  

Are you undergoing a business merger or 
acquisition? These types of situations can be 
legally complex and present a lot of technicalities. 
Gain recommendations on the M&A process from 
industry expert and highly respected attorney, 
James Waite, Esq.

Key takeaways: 
• Learn about the M&A process so you can avoid 

common issues and mistakes 
• Gain information on the legal requirements and 

challenges that come with mergers and acquisitions 

1:15 – 2:30 pm
Preparing to Sell Your Business  
Roman Basi 

Selling a business at the right price takes careful 
preparation and patience. Unlike selling a home, you 
can’t just put up a For Sale sign and expect offers 
to come rolling in. This session will walk you through 
the steps to take when selling your rental business 
so you can maximize value and create the best 
possible outcome. 

Key takeaways: 
• Optimizing the sale price of your business 
• Preventing business value erosion 

2:45 – 4 pm
Succession Planning Panel: Real Rental Stories 
Mark Clawson, Robert Pedersen and Cyndi Shifrel 

The biggest threat to your business is not the 
economy or your competitors — it’s the lack of 
succession planning. Rental company owners who 
have handled succession planning successfully 
will share their stories related to traditional 
generational transfer, strategic acquisitions and 
selling the business. 

Key takeaways:  
• Better understand the succession planning process 
• Succession planning tips from rental  

industry peers 
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KeYNOTe SPeaKeR: 

 DAYMOND 
JOHN
8 – 9:30 am 
As the CEO and Founder of FUBU, a much-celebrated global 

lifestyle brand with over $6 billion in product sales worldwide, 
Daymond John has been a phenomenally successful 

businessperson for more than 25 years. He is 
now an award-winning entrepreneur who has 
received hundreds of accolades, including 
the Brand Week Marketer of the Year, 
Advertising Age Marketing 1000 Award 
for Outstanding Ad Campaign and Ernst 
& Young’s New York Entrepreneur of the 
Year Award. Most recently, he was named 
No. 2 on LinkedIn’s Top 20 Voices, a 

list of the top influencers. He’s also 
celebrating his 13th season on ABC 
TV’s critically acclaimed business 
reality show Shark Tank and is the 

author of five best-selling books. 

Understanding how to effectively 
communicate to consumers is 
what Daymond John is all about. 
He’ll share his five “S.H.A.R.K. 

points” and plenty of amazing 
stories from his career. Don’t miss this 

inspiring presentation on goal-setting 
and achievement strategies that will 

empower your team to make positive changes 
in every aspect of their lives. 

The trade show will open immediately after 
the Keynote Session. Admission to the keynote 
is included with full registration and open to 
exhibitors and IMRs (independent  
manufacturer reps).

SHOW FLOOR OPENS AT 9:30 AM

MONday, Feb. 13

Sponsored by ARA Insurance

https://www.arashow.org/Events
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EVents
sunday, Feb. 12

11:30 am – 1 pm
ARA Industry Awards Lunch 
Sponsored by Ditch Witch, Perkins Engines and Trime US, Inc.

Network with your peers as we honor ARA 
members for their contributions to the industry over 
the last year. This event includes recognizing those 
earning the industry’s highest honor, induction into 
the Rental Hall of Fame.

Tickets for ARA members are $30 per person 
through Oct. 31 and $40 per person starting Nov. 1. 
Advance registration and ticket required. All Sunday 
education participants are encouraged to attend.

6 – 9 pm
ARA Young Professional Network 
(YPN) Reception
Ole Red

Sponsored by Ditch Witch, Perkins Engines, 
Steelpoint/MMDi and Toro

Two great events come together with this gathering 
of YPN members and a chance to watch the big 
game with the full country experience in Ole Red, 
Blake Shelton’s latest bar in the heart of Icon Park. 
Cheer for your favorite team as you network with 
peers and enjoy food and drinks in true tailgate 
fashion. It’s sure to be an amazing time as future 
industry leaders get together in this exciting off- 
site venue. Register early, as this reception sells out 
quickly each year. Complete venue information  
will be posted at ARAShow.org/Events.

This event is open to registered members of ARA’s 
YPN between the ages of 18 and 40. You can join for 
free at ARArental.org/young-professional-network 
if you’re not already a YPN member. Tickets are 
$75 per person through Oct. 31 and $100 per 
person starting Nov. 1. Advance registration and 
ticket required.

Monday, Feb. 13

5 – 6:30 pm
Welcome Reception
Sponsored by Airstar, ANA, Anchor Industries, Barreto 
Manufacturing, BlueBird Turf Products, Diamond Products 
Ltd., Ditch Witch, Fame Rental, Lew Hudson Sales, Record360, 
Tireboots by Universal Canvas and U.S. Jack Company

Sharing drinks and hors d’oeuvres after a busy first 
day on the trade show floor is always a great way to 
relax and connect with peers. ARA’s 10 regions will 
host a reception, and a leader from each region will 
be recognized for their contributions to the rental 
community.

Tickets for ARA members are $30 per person 
through Oct. 31 and $40 per person starting Nov. 1. 
Advance registration and ticket required.

7 – 9 pm
ARAPAC Reception
Topgolf

Cross the street from the Orange County 
Convention Center to Topgolf for an evening of fun 
on the driving range while raising funds for ARA’s 
political action committee. Visit ARAShow.org/
Events for complete venue and event details.

ARAPAC, ARA’s political action committee, is the 
voice of ARA members and the event and equipment 
rental industry in Washington, D.C. With the support 
of its members, ARA is able to educate Congress 
about the rental industry, advocate on national 
issues affecting the industry, and support those who 
recognize and back the needs of the industry. For 
more information, visit ARArental.org/ARAPAC. 
Tickets are $100 per person and must be purchased 
by ARAPAC members. Advance registration required. 
Shuttle service from select official show hotels will 
be provided.

https://www.arashow.org/Events
https://ararental.org/young-professional-network
https://www.arashow.org/Events
https://www.arashow.org/Events
http://ararental.org/ARAPAC
https://www.arashow.org/Events
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Tuesday, Feb 14

7:45 – 9:00 am
Women in Rental Breakfast
Sponsored by Alert Rental Software, Barreto Manufacturing, 
Ditch Witch, Fame Rental, John Deere and Toro

Renowned keynote speaker Connie Podesta 
leads this engaging opportunity to network and 
learn from leading women in the rental industry. 
Connie is known worldwide for her innovative 
and out-of-the-box creativity and incredible stage 
presence. She ignites an amazing buzz of energy 
and empowerment — so you don’t want to miss this 
uplifting and inspiring event! Open to all attendees 
and exhibitors, this event has sold out for the past 
three years, so register early.

Tickets for ARA members are $30 per person 
through Oct. 31 and $40 per person starting Nov. 1.  
Advance registration and ticket required.

3:30 – 4:30 pm
Show Floor Reception
Raise a glass with exhibitors and network with fellow 
attendees as you enjoy complimentary beer, wine and 
soft drinks at bars located throughout the show.

5 – 6:30 pm 
ARA Foundation Charity Auction  
and Reception
Sponsored by Mi-T-M Corp. and  
Ritchie Bros. Auctioneers (America)

This popular live auction is returning for 2023! Give 
back to the equipment and event rental community 
by bidding on equipment and other items. Proceeds 
support the Foundation’s initiatives, including 
scholarships, employee training assistance, disaster 
relief, sponsored industry training and more.

7:30 – 10:30 pm
ARA’s Tuesday Night Event  
at Universal Studios Orlando
Sponsored by Green Manufacturing, John Deere, Kubota 
Tractor Corp. and Wacker Neuson America Corporation

Get ready for one of the biggest parties ARA has 
ever thrown, because we’ve reserved special areas 
of Universal’s Islands of Adventure theme park just 
for you. Featuring themed lands and cutting-edge 
rides, Islands of Adventure promises excitement 
around every bend. It’s a universe of action and 
excitement — and it’s all yours. Food will be 
available throughout the park, and two drink  
tickets are included with your ticket.

Tickets are $75 per person through Oct. 31 and $100 
per person starting Nov. 1. Advance registration and 
ticket required. Shuttle service from official show 
hotels will be provided.
Universal elements and all related indicia TM & © 2022 Universal Studios.  
All rights reserved.

EVents (continued)

https://www.arashow.org/Events
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Make the most of Show-Only Specials

The biggest industry sale of the year is found on The ARA Show floor. Fit more equipment into 
your budget with exclusive deals from hundreds of exhibitors. 

There’s no better time to find great offers on the latest innovations, so ask exhibitors about their 
Show-Only Specials. Deals range from pricing discounts to free shipping and more. To make sure 
you don’t miss out, look for the list of companies offering Show-Only Specials at ARAShow.org.

Trade Show
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Find savings with flexible  
hotel booking 
As our official housing partner, onPeak is the only hotel provider endorsed by 
The ARA Show. Through onPeak, we’ve secured discounted rates at convenient 
Orlando hotels, and we encourage you to book early for the best selection and 
price. Visit ARAShow.org/Hotels to make your reservations.

Why book through onPeak?
• BEST-RATE PLEDGE. onPeak comparison-shops for the lowest rates.
• PAY DELAY. Ease your commitment — book now, pay later.
• FLEXIBILITY. Make changes to your reservation without penalties.
• SERVICE. onPeak’s team supports you before, during and after your stay.
• HOTEL REWARDS. Just add your rewards info to your booking for loyalty credit.

Visit arashow.org for shuttle routes and information.

Where to

The ARA Show is committed to sustainability. We recognize our trade show has an impact on the 
environment and work diligently with our industry partners and exhibitors to reduce the amount 
of waste. Below are just a few examples of how The ARA Show has become more sustainable:

• Opting for digital signage to display information

• Minimizing show floor carpet

• Maximizing use of the mobile app for information sharing 

• Increasing recycling opportunities

• Shifting The ARA Show Planner to a digital format

Embracing sustainability

https://www.arashow.org/Register-Plan/Plan/Hotels
https://www.arashow.org/Register-Plan/Plan/Hotels
https://www.arashow.org/Register-Plan/Plan/Travel-Transportation


• Badges can be picked up at Registration areas in 
the Orange County Convention Center (OCCC) 
North/South Building.

• For those attending Saturday’s EventsU 
or Future of Equipment Rental programs, 
registration badges will be available on Friday 
after 1 pm in Room S220 (North/South building, 
Level 2) or on Saturday starting at 7 am in the 
lobby on the north side of the building, prior to 
sessions beginning. 

• You must have a printed confirmation or barcode 
from the mobile app or email for all badges 
being picked up.

• Name changes, ticket purchases and onsite 
registrations are only available at North/South 
Building, Level 2, Room S220.

• Badges will not be mailed in advance.

• The first morning of the trade show (Monday, 
Feb. 13) tends to be the busiest time at 
Registration. If possible, please pick up your 
badge before then.

• Photo identification may be requested upon 
pickup to print your badge.

OCCC REGISTRATION HOURS:

Friday, Feb. 10 1 – 5 pm
Saturday, Feb. 11 7 am – 5 pm
Sunday, Feb. 12 7 am – 5 pm
Monday, Feb. 13 7 am – 5:30 pm
Tuesday, Feb. 14 7:30 am – 5:30 pm
Wednesday, Feb. 15 8 am – 1 pm

BADGE PICKUP KIOSK HOURS:

Friday, Feb. 10 1 – 8 pm
Saturday, Feb. 11 7 am – 8 pm
Sunday, Feb. 12  7 am – 8 pm
Monday, Feb. 13  7 am – 5 pm

Top-Ranked Show. 
Top-Notch Experience.
The ARA Show is on the Trade Show Executive (TSE) Gold 100 list, 

which honors the top 100 trade shows in the U.S.! Shows that earn this 

distinction represent the gold standard of excellence for the industry.

REGIS TRATION
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Registration Info

https://www.arashow.org/Register-Plan/Attend
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new ways to enjoy the show

SATURDAY Programs Incentive
Oct. 18 - 31

Advance
Nov. 1 - Feb. 9

Onsite
Feb. 10 - 15

EventsU $449 $499 $549

  • Evening Reception $75 $100 $100

Future of Equipment Rental $449 $499 $549

Registration Pricing

The ARA Show Networking Package (New)
Purchase this networking package in one easy click, and get all the excitement of The ARA Show  
and its can’t-miss events! Includes education on Feb. 12, the Keynote Session, Industry Awards Lunch, 
Welcome Reception, Women in Rental Breakfast, Tuesday Night Event, ARA Foundation Charity 
Auction and Reception, and trade show from Feb. 13 - 15. Hospitality Lounge access is not included. 
Saturday programs can be purchased for an additional charge. 

Incentive
Oct. 18 – 31

Advance
Nov. 1 – Feb. 9

Onsite
Feb. 10 – 15

The ARA Show Networking Package $364 $519 $619

The ARA Show All-Access Pass (New)
Includes: Hospitality Lounge access, education on Feb. 12, the Keynote Session, Industry Awards 
Lunch, Welcome Reception, Women in Rental Breakfast, Tuesday Night Event, ARA Foundation 
Charity Auction and Reception, and trade show from Feb. 13 – 15.  
Saturday programs can be purchased for an additional charge.

Incentive
Oct. 18 – 31

Advance
Nov. 1 – Feb. 9

Onsite
Feb. 10 – 15

The ARA Show All-Access Pass $450 $600 $700

The All-Access Pass is the newest way to experience The ARA Show and the networking events 
alongside the new Hospitality Lounge sponsored by Perkins Engines. You’ll feel like a VIP as you 
network and relax while enjoying complimentary beverages, snacks and Wi-Fi.

Member-only pricing

sold out

sold out

https://www.arashow.org/Register-Plan/Attend
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Full Registration
Includes education on Feb. 12, the Keynote Session and trade show from Feb. 13 – 15.  
Other show events can be purchased for an additional charge.

Incentive
Oct. 18 – 31

Advance
Nov. 1 – Feb. 9

Onsite
Feb. 10 – 15

ARA Rental Store Member $199 $299 $399

Prospective Rental Store Member $699 $799 $899

Exhibits Only Registration
Includes entrance into the trade show from Feb. 13 – 15.  
Other show events can be purchased for an additional charge. 

Incentive
Oct. 18 – 31

Advance
Nov. 1 – Feb. 9

Onsite
Feb. 10 – 15

ARA Rental Store Member $149 $249 $349

Prospective Rental Store Member $649 $749 $849

Event Pricing
All events listed below require tickets and advance registration.

Incentive
Oct. 18 - 31

Advance
Nov. 1 - Feb. 15

ARA Industry Awards Lunch — Member $30 $40

ARA Industry Awards Lunch — Prospective Member $40 $50

ARA Young Professional Network (YPN) Reception —  
Member Only $75 $100

Welcome Reception — Member $30 $40

Welcome Reception — Prospective Member $40 $50

Women in Rental Breakfast — Member $30 $40

Women in Rental Breakfast — Prospective Member $40 $50

ARA’s Tuesday Night Event — Member $75 $100

ARA’s Tuesday Night Event — Prospective Member $125 $150

ARAPAC Reception   — Member $100 $100

Save on The ARA Show by becoming a member today at ARArental.org.  Save on The ARA Show by becoming a member today at ARArental.org.    

https://www.ararental.org/join
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KEYNOTE SESSION

ARA Insurance

ARA'S TUESDAY NIGHT EVENT

Green Manufacturing

John Deere

Kubota Tractor Corp. 

Wacker Neuson America 
Corporation

TUESDAY NIGHT  
PROMOTIONAL GIVEAWAY

Toro

ARA YOUNG PROFESSIONAL  
NETWORK RECEPTION

Ditch Witch

Perkins Engines

Steelpoint/MMDi

Toro

ARA FOUNDATION CHARITY 
AUCTION AND RECEPTION

Mi-T-M Corp.

Ritchie Bros. Auctioneers 
(America) 

ARA INDUSTRY 
AWARDS LUNCH

Ditch Witch

Perkins Engines

Trime US, Inc.

WOMEN IN RENTAL 
BREAKFAST

Alert Rental Software

Barreto Manufacturing

Ditch Witch

Fame Rental

John Deere

Toro

WELCOME RECEPTION

Airstar 

ANA

Anchor Industries

Barreto Manufacturing

BlueBird Turf Products

Diamond Products Ltd.

Ditch Witch

Fame Rental

Lew Hudson Sales

Record360 

Tireboots by Universal Canvas

U.S. Jack Company

FUTURE OF  
EQUIPMENT RENTAL

ANA 

Fame Rental

Geoforce

MCS Rental Software

Point of Rental Software 

Quipli

Trackunit

Western Global

EVENTSU  
WELCOME BREAKFAST

Aztec Tents

EVENTSU  
EDUCATION SESSIONS

Easy RFID Pro

Seitz, The Fresher Co.

TopTec Event Tents

EVENTSU 
NETWORKING LUNCH

B&R Innovations/Block And Roll

EVENTSU RECEPTION

Central Tent 

Palmer Snyder Furniture

EVENTSU PORTFOLIO

Choice Party Linens

SUNDAY EDUCATION

Ditch Witch

SUNDAY MORNING  
COFFEE BREAK 

John Deere

SUNDAY AFTERNOON BREAK

Fame Rental

HOSPITALITY LOUNGE

Perkins Engines

THE ARA SHOW MOBILE APP

LBX Co., Maker of Link-Belt 
Excavators

OUTDOOR ENTRANCE  
STAIRCASE WRAP

Vermeer

BADGE LANYARDS

SANY America

SHUTTLE BUS ADVERTISING

DOZR 

LBX Co., Maker of Link-Belt  
Excavators

SAFE TRAVELS SWAG

Steelpoint/MMDi

SHOW FLOOR AISLE SIGNS

Fame Rental

Steelpoint/MMDi

Trojan Battery Co.

SHOW FLOOR REST STOPS

Alert Rental Software

Genie, A Terex Brand

Point of Rental Software

TOTE BAGS

ARA Insurance

2023  Sponsors As of December 5, 2022
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Platinum  ($25,000 & above)

Silver  ($2,500 to $14,999)

Gold ($15,000 to $24,999)

®

t a b l e s .  c h a i r s .  d a n c e  f l o o r.



American Rental Association
1900 19th St.
Moline, IL 61265-4198

R E g i s t R a t i o N  O p E n s

OCTOBER 18

https://www.arashow.org/
https://www.facebook.com/ARARentalShow
https://twitter.com/ARARentalShow
https://www.instagram.com/ararentalshow/
https://www.linkedin.com/company/the-ara-show/

